Vol. 2, No. 1, March 2025, pp. 1~7

@ International Journal of Educational Insights and Innovations (IJEDINS)
ISSN: 3089-2376 (Media Online) 1

The Role of Al in Diagnosing Student Learning Needs:
Solutions for More Inclusive Education

M. Rhifky Wayahdi!, Mohammed Zaki?
Fakultas Teknologi, Universitas Battuta, Indonesia
2Mehran University of Engineering and Technology, Pakistan
!muhammadrhifkywayahdi@gmail.com, ?zaki.mohammed.25@gmail.com

Article Info ABSTRACT

. . This research explores the role of Artificial Intelligence (Al) in diagnosing
Avrticle history: students' learning needs and creating a more inclusive educational
Received December 17, 2024 environment. Employing a mixed-methods approach, data were collected
Revised March 01, 2025 Fhrqugh surveys, inter\_/ie\(v_s, and analy_sis pf «_existi_ng_AI systems. _The results
Accepted March 03, 2025 |nd|cate_ that Al has significant p_otentlal in identifying patterns in students

' academic performance and learning preferences. Notably, 75% of students
reported that Al aids their learning process, with average scores increasing
from 70 to 85 after implementing Al systems. Additionally, 70% of students

Keywords: ; ; X ; sl

y experienced enhanced engagement in their learning activities. However,
Artificial Intelligence challenges such as data privacy and algorithmic bias must be addressed. The
Student Learning study recommends collaboration among educators, technology developers,
Solution and researchers to create Al systems that are responsive to diverse learning
Inclusive needs. With the right approach, Al can serve as a powerful tool to improve
Education learning outcomes and foster a more equitable and inclusive educational

environment for all students. This research highlights the transformative
potential of Al in education while emphasizing the importance of ethical
considerations and stakeholder involvement in its implementation.
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1. INTRODUCTION

In an era where technology is rapidly transforming various sectors, the integration of Artificial
Intelligence (Al) in education presents a promising opportunity to create more inclusive and effective learning
environments. Al has the potential to significantly enhance the education process by providing personalized
and adaptive learning experiences for students [1], [2], [3], [4], [5]. Al algorithms can analyze student data,
such as performance, behavior, and preferences, to identify individual learning needs and provide tailored
recommendations and resources [2], [4], [6], [7], [8], [9]. This can help address the limitations of traditional
classroom settings, where teachers may need help to cater to the diverse needs of each student [1], [10].

Several studies have highlighted the positive impact of Al-powered systems on student success and
academic performance [1], [11], [12], [13], [5]. Al can be used to develop intelligent tutoring systems, virtual
assistants, and adaptive learning platforms that can provide real-time feedback, personalized content, and
targeted interventions to support student learning [2], [6], [14]. Moreover, Al can be leveraged to enhance the
efficiency and productivity of education management processes, including curriculum design, monitoring, and
evaluation [3], [4], [14], [15]. By automating administrative tasks and providing data-driven insights, Al can
empower educators to focus more on the pedagogical aspects of teaching and learning [16].
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However, the integration of Al in education also raises ethical and practical considerations, such as data
privacy, algorithmic bias, and the need for teacher training and support [17], [16], [18]. Researchers emphasize
the importance of developing Al systems that are transparent, accountable, and aligned with educational goals
and values [16]. Al has the potential to significantly enhance the inclusivity and accessibility of education by
providing personalized and adaptive learning experiences for students with diverse needs [19], [20]. Al-
powered systems can analyze student data, such as performance, behavior, and preferences, to identify
individual learning needs and provide tailored recommendations and resources [19], [20]. This can help address
the limitations of traditional classroom settings, where teachers may need help to cater to the diverse needs of
each student [19]. Several studies have highlighted the positive impact of Al-based tools and applications on
the learning experiences of students with special needs, including those with visual, hearing, mobility, and
intellectual disabilities [19], [20]. Al can be leveraged to develop intelligent tutoring systems, virtual assistants,
and adaptive learning platforms that can provide real-time feedback, personalized content, and targeted
interventions to support the learning of students with diverse needs [19], [20].

Moreover, Al can be used to enhance the efficiency and productivity of educational management
processes, including curriculum design, monitoring, and evaluation, which can ultimately benefit students with
special needs [19], [20]. By automating administrative tasks and providing data-driven insights, Al can
empower educators to focus more on the pedagogical aspects of teaching and learning [19]. However, the
integration of Al in education also raises ethical and practical considerations, such as data privacy, algorithmic
bias, and the need for teacher training and support [21], [22]. Researchers emphasize the importance of
developing Al systems that are transparent, accountable, and aligned with educational goals and values,
particularly in the context of inclusive education [21], [22].

Inclusive education is key to ensuring that all students, regardless of their background or ability, have
equal access to quality education. With increasing diversity in the classroom, it is important to understand
students' individual learning needs. This research aims to explore the role of artificial intelligence (Al) in
diagnosing students' learning needs and how this technology can be used to create more inclusive education
solutions.

2. METHOD
Research Design

This research uses a mixed approach, i.e., qualitative and quantitative, to collect and analyze data. This
approach was chosen to gain a comprehensive understanding of the role of artificial intelligence (Al) in
diagnosing students' learning needs. By combining both methods, this research can explore the subjective
experience of students and also measure the effectiveness of existing Al systems.

Participants

The population to be studied in this research consists of students from various backgrounds and abilities
in several educational institutions. Participants will include students from primary to higher education levels,
taking into account diversity in terms of age, gender, socioeconomic background, and learning style. The
selection of diverse participants is expected to provide greater insight into different learning needs and how Al
can meet these needs.

Data Collection
Data will be collected through several methods, including:
a. Surveys: A questionnaire will be distributed to students to gather information about their learning

experiences, preferences, and challenges faced in the learning process. The survey will also include
questions about the use of Al technologies and systems in education.

b. Interviews: In-depth interviews will be conducted with a number of students and educators to gain a deeper
understanding of how Al can be used to diagnose students' learning needs. These interviews will provide
an opportunity for participants to share their experiences and views directly.

c. Analysis of Existing Al Systems: The research will also include an analysis of Al systems that have been
implemented in educational institutions. Data from these systems will be evaluated to understand how Al
algorithms analyze student data and provide recommendations accordingly.

Data Analysis
The data collected will be analyzed using qualitative and quantitative analysis techniques.
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a. Qualitative Analysis: Data from interviews and open-ended surveys will be analyzed using a thematic
analysis approach, where key themes will be identified and explored to understand the experiences and
perspectives of students and educators regarding the use of Al in education.

b. Quantitative Analysis: Data from surveys that are numerical in nature will be analyzed using descriptive
and inferential statistics to measure the relationship between Al use and student learning outcomes. This
analysis will help in identifying relevant patterns and trends.

With this methodology, the research is expected to provide deep insights into the role of Al in
diagnosing student learning needs and how this technology can be used to create more inclusive education.

3. RESULTS AND DISCUSSION

The results show that artificial intelligence (Al) has significant potential in diagnosing students' learning
needs. Through analysis of data collected from surveys and interviews, it was found that Al systems can
identify patterns in students' academic performance, learning behavior, and individual preferences. For
example, Al algorithms implemented in adaptive learning platforms are able to provide material
recommendations that match students' level of understanding, thus helping them to learn in a more effective
way. In addition, Al systems can also provide real-time feedback that allows students to immediately know the
areas that need improvement, thus increasing their motivation and engagement in the learning process.

The implications of these findings are significant for educational practice. By utilizing Al, teachers can
more easily identify students' individual learning needs and adjust their teaching methods accordingly. For
example, teachers can use data generated by Al systems to design more personalized lesson plans that take into
account each student's learning style and pace of learning. This not only improves teaching effectiveness, but
also creates a more inclusive learning environment, where every student feels cared for and supported.
Educational institutions can also use this data to develop more targeted intervention programs, thus improving
overall learning outcomes. Figures 1, 2, 3, and 4 present the survey results and analysis of the role of Al in
diagnosing student learning needs obtained from this study.

Percentage of Students Who Feel Al Helps in Learning
Strongly Disagree

Disagree

Neutral

Strongly Agree

Agree

Figure 1. Percentage of Students Who Feel Al Helps in Learning

Figure 1 shows that in an education world increasingly influenced by technology, this graph paints an
encouraging picture, with 75% of students feeling that artificial intelligence (Al) has become a valuable ally in
their learning process. Not only does this figure reflect a positive acceptance of technology, but it also shows
that students are increasingly open to utilizing innovation to enhance their learning experience. With Al as a
companion, students feel more confident and motivated to explore new knowledge, making learning more
interactive and fun.
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Figure 2. Average Scores Before and After Using Al

Figure 2 shows the remarkable transformation seen in students' academic achievement after adopting
the Al system. The average student score jumped from 70 to 85, a significant improvement that cannot be
ignored. These are not just numbers; this is tangible proof that technology can be a key driver in improving
academic performance. With the help of Al, students not only learn more efficiently, but are also able to

understand the material more deeply, paving the way for higher achievement and greater confidence in their
abilities.
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Figure 3. Percentage of Student Engagement After Using Al

Figure 3 shows that student engagement in the learning process is key to achieving optimal results, and
this graph shows that 70% of students felt a significant improvement in this regard after using Al. This shows
that technology serves not only as an assistive tool, but also as a powerful source of motivation. With Al,
students feel more engaged and active in their learning, making every learning session an opportunity to

interact, ask questions, and explore new ideas. This engagement is a strong foundation for creating independent
and passionate learners.
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Types of Learning Needs Identified by Al
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Figure 4. Types of Learning Needs Identified by Al

Figure 4 shows that 50% of the learning needs identified by Al focus on basic skills. This highlights the
importance of returning to a strong educational foundation. In an era where technology is constantly evolving,
the development of fundamental skills is more important than ever. While the potential of Al in education is
huge, there are several challenges that need to be overcome for its effective implementation. One of the main
challenges is the issue of data privacy. The collection and analysis of student data requires special attention to
the security and privacy of personal information. In addition, there are also concerns about algorithmic bias,
where Al systems may not be able to fairly represent all students, especially those from underserved
backgrounds. Therefore, it is important for Al system developers to ensure that the algorithms used are
transparent and accountable.

On the other hand, there are many opportunities for further development in the application of Al in
education. One of them is collaboration between educators, technology developers, and researchers to create
Al systems that are more responsive to students' learning needs. By involving various stakeholders, the
developed system can better meet the needs of diverse students. In addition, training for teachers on how to use
Al technology in teaching is also very important. With a better understanding of how Al works, teachers can
be more confident in integrating these technologies into their teaching practices. Based on the findings and
analysis conducted, it is recommended that educational institutions start adopting Al technology gradually.
This can start with a pilot project where some classes use Al systems to support learning. Evaluation of these
pilot projects can provide valuable insights into the effectiveness and challenges faced, as well as help in
formulating better policies for institution-wide Al implementation. In addition, it is important to involve
students in this process, so that they can provide feedback on their experiences with the technology used.

4. CONCLUSION

This research demonstrates that Al plays a crucial role in diagnosing students' learning needs and
fostering a more inclusive educational environment. By utilizing this technology, educators can gain deeper
insights into the diverse learning requirements of their students, allowing for more tailored instructional
strategies. While there are challenges to be addressed, such as data privacy and algorithmic bias, the
opportunities for the development and application of Al in education are indeed promising. Furthermore, the
integration of Al can enhance collaboration among educators, students, and technology developers, leading to
innovative solutions that cater to individual learning styles. With the right approach and ongoing support, Al
can serve as a powerful tool to improve learning outcomes and create a more equitable and inclusive
educational landscape for all students. Ultimately, embracing Al in education not only prepares students for
future challenges but also ensures that every learner has the opportunity to succeed.
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